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Where is Asbestos  Found? 

 

 
Asbestos is a naturally occurring mineral fiber.   In the past, 

asbestos was added to a variety of products to strengthen them 

and to provide heat insulation and fire resistance.  These products 

include ceiling textures, vinyl floor coverings and black mastic, 

boiler and pipe insulation, heating and cooling duct insulation 

ceiling tile, roofing products, clapboard shingles etc.  Products that 

contain  asbestos are generally known as “Asbestos Containing 

Material” (ACM).  
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How do I explain the health risks 

associated with asbestos to a customer? 
 

 
If the customer thinks they may have ACM in their home, they should not 

panic, Generally, undisturbed ACM, in good condition, will not release 

asbestos fibers, According to the EPA website, the best thing to do is to 

leave ACM that is in good condition alone. 

 

However, when ACM’s are damaged or disturbed by repair, remodeling or 

demolition activities – microscopic fibers can become airborne and may 

be inhaled into the lungs, resulting in significant health problems.  
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Does the age of a home determine if 

asbestos is potentially present? 
 

 

 

 

Typically ACM’s are found in houses built prior to 1980. 

However, building of any age may contain asbestos.  

Therefore, regulations regarding mandatory testing of 

potential ACM’s vary. 
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If the customer wants vinyl tile 

removed in an older home, should the 

customer be advised to have the 

flooring tested for asbestos prior to 

removal? 
 

 
According to the EPS website, the best thing to do is to leave ACM, when in 

good condition, alone.  However, if the customer wants the vinyl removed 

and is unsure whether or not the material contains asbestos, the customer 

should be advised to consider hiring a professional asbestos inspector to 

sample and test the material. 
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NOTE: 

   USIG is not authorized to perform 

ACM sample collection, testing or 

abatement activities, nor will we 

refer a customer to a professional 

inspector. 
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Customer has had the material 

professionally tested (and deemed 

negative for asbestos) or 

professionally abated. Can we 

complete the installation? 
 

 

 
YES, but first – Customer must read and date the acknowledgement of 

change and Waiver of Liability Form before the job is restarted.  A copy of 

the signed form must be held in our records. 
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During an installation, the technician 

discovers material that MAY contain 

asbestos in the customer’s home.  

What are the next steps? 
 

 

 
The technician/facility should ask the customer if they have had any 

asbestos evaluations or surveys in the work area and use this information 

to determine manageability.  A manageable condition is one where the job 

can be preformed and completed without disturbing any ACM. 
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If the condition is manageable, the tech/facility should follow 

the steps below: 

 

1) Tell the customer about the presumed ACM, explain that 

the install will be completed without disturbing the material, 

and proceed with the installations. 

 

2) Document all steps in HIM. 
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If the condition in the home is NOT 

manageable, what are the next 

steps? 
 

 
The technician/facility should tell the customer about the condition and 

advise that sampling, testing and /or abatement are NOT within our 

scope of work.  The technician will not continue with the install at this 

time but will secure the jobsite and leave it in a safe condition.  The 

customer should be told that we will continue the installation once the 

presumed ACM has been professionally tested and deemed negative 

for asbestos or professionally abated.  The facility should also notify 

the store and note the job in HIM 
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Examples of Vinyl Asbestos Tile  (VAT) 
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If a customer wants more information on 

asbestos in their home and related health 

concerns, they should visit the EPA 

website at: 

 

 
http://www.epa.gov/asbestos/pubs/ashome.html 

 

http://www.epa.gov/asbestos/pubs/ashome.html

